	[image: A green and black logo

Description automatically generated]
	Frequently Used Information
Utilities Protection Center, Inc. d.b.a. Georgia 811
3400 Summit Ridge Pkwy, Duluth, GA 30096



	Administrative Office
	Fax
	Contact Center
	Business Hours
	After Hours Calls

	770-623-4332
	770-623-1847
	770-623-4344
800-282-7411
811
	Monday – Friday 
7:00 a.m.-6:00 p.m. excluding holidays
	Handled by Texas 811 (all except LPs and Designs)

	Human Resources        hr@georgia811.com
	Kelly Holl: Office 770-476-6029 Cell 843-696-8372
Dezaree Thomas: Cell 910-880-0243 (Employment Verifications)
EAP:  Counseling Assistance? 1-800-252-4555 Say: One Calls of America.  
(For life-threatening emergencies, please call 911 or 988.)

	Georgia 811 Current Status of Services
	georgia811.com/index.php/systems-availability-dashboard/

	Media Hotline (Megan Estes)
	770-476-6048, 770-823-3936

	Member Services  (7:00 a.m.-4:00 p.m.)      Mobile User Help Desk, Missing Members, Recording Requests, Chat Transcripts, Law Firm Requests
	770-623-5786, Fax 770-623-4566 memberservices@georgia811.com

	Portal & eRequest User Help Desk (7:00 a.m.-4:30 p.m.)
	770-476-6050, helpdesk@georgia811.com


	Large Project (7:00 a.m.-5:30 p.m.)
	georgia811.com/large-projects/
lpform.ga811.com

	National One Call Directory
	888-258-0808

	Georgia Public Service Commission
	www.psc.ga.gov

	Ticket Escalations
	Send email to all:  escalations@georgia811.com  (Include caller’s name, phone number, email address, ticket number & reason for escalation)

	Quality Evaluation Disputes
	Send email to all:  tanderson@georgia811.com, lcrenshaw@georgia811.com, your supervisor
(Include ticket number, release date & time of evaluation, & reason for dispute)

	Schedule Changes or Updates
	wfm@georgia811.com




Contact Center Director & Supervisors
	Jessica Baker
	Melinda Butler
	Piper Harvey
	Scott Blair
	Tieahs Anderson

	770-362-0920
	678-896-2991
	404-465-8176
	404-216-4574
	678-252-8985




Senior Contact Center Specialists
	Chekeya Diggs
	Lauren Crenshaw
	Rosalyn Searcy
	Sheneika Hinesman




Spanish Skilled Agents 
	Anabel Soria
	Ivonne Colon
	Jonathan Graciano
	Lizbeth Martinez

	Cristina Taylor
	Janely Lagunes
	Jennifer Moncada
	







Alternate Names for Members
AT&T / Bellsouth / Southern Bell 
AGL / Scana / Gas South / Southern Company Gas https://psc.ga.gov/utilities/natural-gas/list-of-certified-marketers-and-contact-information/
Brightspeed / Centurylink / Level 3   
Charter / Spectrum / Bright House Networks 
Comcast / Xfinity / MediaOne 
Community Network Services / South GA Governmental Services Authority d/b/a CNSNext
Greystone Power Fiber Optics / Greystone Connect
Habersham EMC (telecom) / Trailwave 
Hargray Communications / Clearwave / Sparklight
Highline Fiber / Waverly Hall Telephone
HC Cable / NuLink / Wide Open West (WOW) 
Kudzu / DPI Comm
Truvista / Plant Telephone 
Vyve / MBI 
Windstream / Kinetic /Alltel

Contact Center Links
One stop hub		mygeorgia811.com
Portal			geocall.ga811.com/geocall/portal
eRequest 		erequest.ga811.com
LP Online Form 	lpform.ga811.com
Training Page		georgia811.com/online-ticket-training
Learning Site		learning.georgia811.com
Courses Available	georgia811.com/training-education
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